Also part of the Wickliffe solution... l ( : K I I I I I
Q Print Solutions

We have an unrivalled strength in business forms, as well as a broad digital
and colour print capability.

e\ Design Solutions

We work with you to create products that meet your business needs, reflect (' SU pply Cha i n LOgiStiCS

your organisational and brand values, and which can be produced in the
most efficient way.

@/ E-commerce Solutions

Through our industry-leading ECOS solution we are able to provide you with
streamlined and effective ordering systems. Your users can access supplies
online through a highly customised interface, while you have control over
spending levels and detailed, highly flexible reporting and management
information options.

) Strategic Sourcing

We have access to all other forms of print production through our network
of suppliers and partners built up over many years in the industry. We can
also integrate the sourcing of print with other highly distributed consumable
products that may be required through your organisation.

AUCKLAND CHRISTCHURCH
Phone 09 571 1901 Phone 03 343 2888
Fax 09 571 1987 Fax 03 343 9120
PALMERSTON NORTH DUNEDIN

Phone 06 358 8231 Phone 03 466 5100
Fax 06 358 1798 Fax 03 453 0662

WELLINGTON
Phone 04 473 3357
Fax 04 470 7401

\

4 '

WICKLIFFE




A complete service in supply chain logistics from
one supplier

Whether it's meeting the demands of your internal non-core supply chain, looking after your vital
business-to-business distribution, or taking care of your consumers with the prompt, efficient and
economic delivery and distribution they expect, Wickliffe can help with a complete range of supply
chain services.

Complete supply chain services
Wickliffe can help you with:

e receiving and checking the quality and quantity of inwards goods

e your network of computer-managed warehouses with facilities located in
Auckland, Wellington and Dunedin

e easy ordering — either by phone, fax or e-mail, or order online using Wickliffe’s
electronic commerce online system (ECOS)

e turning your orders into your data and generating reports to meet your
particular needs

e speedy picking, packing and nationwide delivery

e competitive courier and freight rates for same-day local and next-day
national services

e inventory management through a dedicated inventory management team,
supported by Wickliffe's comprehensive data management system

e customisable online reports to help you discover everything you need to know
about your changing stock levels, fulfilment and distribution numbers, patterns
and trends.

Managing special projects

Whether it's a one-off single product launch, running a nationwide competition, or
acting as a clearing house for an entire professional organisation or industry group,
the logistics are the same. For example:

e Wickliffe has a suite of purpose-designed services ready to be applied to managing:

e your brand or product launch

e merchandising

e point-of-sale promotions

e incentive plans

e competitions

e collateral production and purchasing

e Special add-on services for retail logistics such as ticketing, repacking, kit
assembly and barcode labelling

e Running your competitions and give-away promotions from feasibility study
through to prize distribution and presentation

e Managing your rewards programme or an ongoing incentive scheme, including
level setting, prize selection and acquisition, catalogue printing, points collection
and reporting, awards fulfilment and the events management of your awards
functions.
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For further details, please don’t hesitate to
contact your nearest Wickliffe branch.



